County Clerk Receives
Preserved Historical Records

|
V Lower Township Police
Y| Arrest Five Motorists
Over the Weekend for
owl

Ocean City Police Post
Activity Report Aug. 10-
16

Intoxicated and Suspended Driver
Charged with Assault By Auto

Middle Township Police Answered 845
Calls Aug.10-16
State: Buy Jersey Fresh Produce.
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@ HERALD.COM

Analysis Goals

x Profile CapeMayCountyHerald.com . visitors
x Understandpreferred content.« andfeatures

x Evaluatdnternet - andmedia usehabits

x ldentifyconsumern-preferences < andbehaviors




@) HERALD.COM

Methodology

x We Invited visitors to
CapeMayCountyHerald.com to participate
In anonline: sunvey.

x Survey rarNov-Dec 2009.
x Input fromover 500 site visitors-.

x \WWe paired survey results with metrics from
GoogleE Analytics




@) HERALD.COM

Metrics Derived from’Analysis

B Total Audience* 9 Unique visitors during survey month
B Local Audience** d CMCo residents in total audience
B Regional Audience** d NJ, PA, NY residents in total audience

B Local Intent* dVisitors who came either directly or by searching
keyword o hCMECadcatiannaome a

B LocalWeb -Unique* * 8 CMCo residents who visited the site at lea
weekly and did read th€ape May County Heraleekly

B Core Audience** dWeekly visitors
B Incidental Audience** dThose who visited less often than weekly

* Source: Google Analytics
** Derived from survey results



@ HERALD.COM
Summary

. Strong Local Audience

. Extended Regional Reach
- High Frequency

. Local Intent

- Active Consumers




Geaography

@ HERALD.COM
Strongllocal& regional audience

Total Audience 88,669*
Core Audience 82,817 (93.4%**)

Cape May County, NJ
Local Audience 60,650 (68.4%** of Total)

Local Web -Unique 29,718 (49%** of CMCo visitors)
(i.e.,do not also read print)

NJ, PA, NY
Regional Audience 79,802 (90%** of Total)
Regional (not Local) 25,713 (21%** of Total)

* Total Audience Source: Google Analytics (11/09)
** Other figures derived from Belden Interactive Survey (01/10, N=563)



@) HERALD.COM

Audicence 1 S st
é rand/ingrcowl ng

Loyal visitors!

93% visit at least weekly
47% visit daily

Local Intent!
59% of visits either direct or local keyword

Strong growth!
79% more visitors than prior year
82% more Visits than prior year

Source: Belden Interactive (01/10), Google Analytics (11/09)



Demographics

@ HERALD.COM

CapeMayCountyHerald.com attracts a
high-value audience mi x é

Gender 53% Women; 47% Men
Age Range 71.8% ages 35 -64
Household Income 26% over $100K; 42% over $75K
Education 67% attended college

90% NJ, PA, NY residents
68% Cape May County residents

Residence

Source: Belden Interactive (01/10)
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CapeMayCountyHerald.com draws
slightlyrmore.women/than.men

Women Men

Source: Belden Interactive (01/10)
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@) HERALD.COM

71%:of visitors are
35-64 years-of.age

Typical Age: 50

23%

31%

18-24 25-34 35-44 45-54 55-64 65-74 75+

Source: Belden Interactive (01/10)
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@) HERALD.COM

Ethnicity-of audience
reflects!local censugrofile

Caucasian 2%
Afiican -é | 2%
Native American 1%
Hispanic 1%
Asian 1%
Not Specified 3%

0% 25% 50% 75% 100%

Source: Belden Interactive (01/10)
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@) HERALD.COM

High incomeaudience
Meore than [1/4rhavée household-rincemed 100000

Under $25,000
$25,000 - $34,999
$35,000 - $49,999
$50,000 - $74,999 18.8%

$75,000 - $99,999 15.8%
$100,000 - $124,999
$125,000 - $149,999

$150,000 or more

I I I 1

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Source: Belden Interactive (01/10)



Demographics

@) HERALD.COM

An educated:audience

High School Graduate
Technical Training
Some College/AA
College Graduate

Graduate Studies

Graduate Degree

12%

0% 10% 20% 30% 40% 50%

Source: Belden Interactive (01/10)
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@) HERALD.COM

Audience reportsstrong employmené

Professional/Managerial
Technical

Admin. Support

Sales

Service Worker
Government

Education

Retired

Homemaker

Unemployed 6%

0% 10% 20% 30% 40% 50%

Source: Belden Interactive (01/10)
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@) HERALD.COM

Most visitors-aremarried,
but others also use the site

Married
Engaged to be married
Single, Never Married
Divorced or Separated

Cohabitating/Partnered

Widowed

0% 25% 50% 75% 100%

Source: Belden Interactive (01/10)
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@) HERALD.COM

Most site viSItors
own their residence

Own

Rent

Other 9%

0% 25% 50% 75% 100%

Source: Belden Interactive (01/10)



SesUlclL @ HERALDSOM

Most site visitors live in
NJ,[PANY

68% are Cape May County residents.

90% are residents of NJ, PA or NY.

®m Local Zips

®m Regional, nodocal

m Other

Source: Belden Interactive (01/10) L
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Core audience has strong relationship wi
the local area

Permanent Resident

Former Resident

Temporary Resident
Seasonal/Part-Time Resident
Future Resident

Vacation Visitor Visitors and part -time

Relatives/Friends Live in Area residents make up more than

25% of the core audience.
Other

Pulse Research 07/08



Content Drivers

@ CAPE MAY COUNTY
HERALD.COM

News, Classifieds & Opinion
drive mostwisits

Breaking News
Crime & Courts
Classified Ads (Jobs, Auto, RE, Mdse)
Opinion
Most Viewed
Obituaries
Columnists
Business
Lifestyle
Calendar
Coupons, discount offers
Sports
Other advertising

Business Listings

Corbis.com

Weddings & Engagements

. 1
Source: Belden Interactive (01/10) 9



Content Drivers

@ CAPE MAY COUNTY
HERALD.COM

Audienceparticipationrand mulmedia
content are popular-features

Audience commen ts

Photo galleries

Videos

Blogs

20

Source: Belden Interactive (01/10)



Civic and Political Behavior

@ HERALD.COM

Audience supports
civic and-political activities

Vote in a local election
Donate money or services to a
charity or religious group

Attend community or political
evets/rallies

Contribute to political party or
interest group

Actions planned during next 12 months m

4

. 21
Source: Belden Interactive (01/10)



Planned Purchases

@ HERALD.COM

AcCt dovienerc. O NS UMmMEe

Actions planned during next 12 months

. 22
Source: Belden Interactive (01/10)



